YELLOWBOOK FLYER

| THISREDESIGNNETTED OUR CLIENT AN INCREASED RESPONSE OF 300% I

1. An advertising piece hastwo objectivesand two objectivesonly: a) To get itself picked up and read and b) to sell.

2.What isbeing sold?
Look at theoriginal flyer. Do you know what isbeing sold?What stands out? Why would we be selling “ Hello Businesses?’ We
aren't! Thenext guessisthat weare selling ad space. Well, yes, inasense, but, inredity we are sdlling the advantages of
purchasing ad space: a) More Customers, b) More Profit, and ¢) More Money. We have chosen to put ashadow box around these
threeitemsto draw the eyeto them and to enclosethereader’sattention for awhile.

3Why purchasewhat wear esdling?
Our next job isto answer the question: Why the client should purchasefrom us? Thereareal ot of yellow pagesout there. We
couldtell theclient herethat our pricesarelessor that our research showsthat our clientsget more callsand morebusinessfrom
our adsthan fromtheregular yellow pages. But that comes|ater — when the saescall ismade. Now wejust want to peak interest.
Sothereasonswegivearethree: a) Theindividuaity of thedesign of your ad, b) A 2nd ad that isfreeand the same sizeasthead
you pay for, and c) A couponintheback of the book.

4.Changeinborder
Theborder intheoriginal lookssomething like asnow man waving. We supposeit goeswith theline, “Hello Businesses!!!.” But
other thanthat it has no use. We have chosen to use the border to reinforce what we haveto offer, why you should buy fromus.
Thereare severa bordersthat could be used. And wetried acouple of thingsbeforewe decided onthis. It seemedtowork the best
of what we had tried. Itisnot dark, soit isnot an absol ute boundary. Thetypeislarge enough to beread easily. Webelievethe
reinforcement works.

5.Why*“Want” ingtead of “ Need?’
Wefirgt used theword “ Need” asit had been usedintheoriginal. Then, upon thinking, we decided that theword should bewarnt.
Yellow page ads are expensive no matter who sellsthem. And peopl etend to be morewilling to pay for wantsthan needs.
Thereforewe changed thewordto“ Want.”

6. Ydlow Pagereveation
Wedidn't want to hit our prospective client with theideaof buying an ad. Wedecided to tell the client how we could accomplish
what we promised at the bottom of theflyer — oncewe had the client’ sattention. However, We did usetheyellow page“walking
fingers’ logo under the shadow box to almost subliminally suggest that what the client wants— and weare salling— istied into
what we are asking the client to pay for. And then we confirm what isbeing paid for at theend of theflyer — after we havethe
attention of the client and, we hope he/she has decided to make theinvestment necessary.

7.0nly way theflyer could beredesigned?
Inaword, NO. But webelieveit to bean effective redesign. Thereisno doubt about what isbeing sold or the advantages of doing
businesswith us. And then after we have the attention of the perspective client, wetell him/her what purchaseisnecessary to
accomplishwhat he/shewants.

8.Font Change
It wasn't really necessary to changethefont. Wetried ordinary fontsboth serif and sanserif, and it didn't havethefedingwe
wanted it to have. Ingeneral, aserif font saysstable, but it may beinferred that itisfor the old folks, etc. While, ingenera, a
sansexif font saysnew and modern, but may beinferred asuncaring. Wetried alot of different fontsand finaly ended up with this
one. Tousit hasthe serif for astablefedling, but not boring. Sinceweare selling awant and not aneed, wewanted adlightly
frivolousfeding. Thisisapersona call. And my client may or may not likeit. Inthiscase, wewould explain why wehad chosen
thisfont, but alsowould changeit if our client wanted it changed..
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